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To prepare students to understand theories of conflict and crisis and

FFEE 8 help them do some case studies so that they will be capable to
handle conflicts and crisis wisely and efficiently.

Outline:

Part I. Theories of conflicts

(I) Definitions, peculiarities, & contents of conflicts

(II) Types, causes & theories

(ITI) Processes, perceptions & outcomes

(IV) Conflict management

(V) Conflict resolutions by negotiation

Part II Practices of conflict management

(D) Interpersonal conflicts

(II) Workplace conflicts

(IID) Parent-children conflicts

(IV) Husband-wife conflicts

Part III Theories of crisis management
PR (D Definitions, peculiarities & contents of crisis

(II) Stages of crisis development

(I1D) Causes of crisis

(IV) Theories of crisis management

(V) Contingency plans

(V) Strategies of crisis management

Part IV Formation of capabilities of crisis management

(I) Public relation capabilities

(II) Emotional control capabilities

(III) Communication & negotiation capabilities

(IV) Mass media handling capabilities

Part V Case studies

(D Cases on Taiwan

(ID) Cases 1n the U.S.
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(IID) Cases in Mainland China
Pedagogic methods: Lecturing & discussion

Evaluation: Presentation & assiduity 1n class: 30%
Midterm test: 30%
Final test: 40%
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